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Martha Corrales-Estrada

The research project focuses on identifying how social and 

technological trends such as COVID-10 and Virtual Work 

Tools present opportunities but also challenges for people 

and organizations.  On one side getting remote work right 

can help companies keep employees engaged, broaden the 

talent pool, increase diversity and reduce real estate costs. 

But collaboration and the social side of a virtual work model 

presents also challenges and opportunities in economic, 

pragmatic and environmental domains.  What best practices 

should be adopted as new ways of working. Many 

companies have been ready to embrace new, more digital 

ways of working with a virtual-first mindset under COVID-19, 

and what should be the expectations regarding culture, 

technologies, project collaboration, coordination, work 

management, and value creation under this new landscape 

for a sustainable society.

1. Theoretical Framework

2. Research Methodologies

3. Research Method

4. Research Instrument Design

5. Data Analysis

6. Data Visualization and Reporting
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